
Your personalized portal keeps you
connected to your financial life, your
advisory team, and everything else
you need for managing your wealth. 

If you have any questions, please
contact your personal wealth advisor. 

WELCOME TO YOUR PERSONAL 
TRUXTON FINANCIAL PORTAL 



STAY CONNECTED TO YOUR FINANCIAL PICTURE

Information is presented on a trade-date basis.
Information is presented on an accrual basis illustrating income earned but not yet received.
Cash values are not separated into income and principal cash. Please reach out to your Wealth Advisor for income and principal cash balances.
Information presented should not be considered a replacement for the account’s custodial statements. In the event this report and the custodial statement do not agree, the custodial
statement will serve as the true books and records.

Home Page At-a-glance view of pertinent account 
information

Portfolio Dynamic view of your entire portfolio

Timeline Curated feed of posts designed to memorialize
interactions between you and your team

Vault Easily keep track of and share your important financial
and legal documents

Helpful Tips
Access mobile app instructions, login guidance, and
additional resources to help you navigate the portal with
confidence.



When you log in, you’ll see your personalized home page. Then, across the top, you have
quick access to the other pages of your portal.

HOME PAGE

Assistant Vice President, Wealth Advisor



Quickly view your accounts
as an aggregate total or

grouped by category

View notifications from
your advisorDirectly communicate or

schedule an appointment
with your financial team

Home Page HOME PAGE

Stock Ticker

Stock Ticker



View your top holdings at a
glance

Use the quick
links we have

provided to view
our latest
Insights.

HOME PAGE



The Portfolio dashboard is where you can view additional
details about your portfolio. The dashboard gives you a
dynamic overview of your portfolio with performance cards
highlighting key information about your portfolio.

To get even more detail, you can click on the title of each card.
You can also use the drop-down menu to quickly switch
between the different cards.

All this information is completely customizable using the filters
to select specific date ranges, portfolios, or accounts.

PORTFOLIO



Update Supervised and
Performance Return settings

Change the portfolio
displayed on the Dashboard

or Filter Accounts 

PORTFOLIO
Switch allows you to toggle

between accounts



The Relationship Timeline is a consolidated, curated feed of
posts designed to memorialize interactions between you and
your team. Countless events and activities represent your
financial life journey, and Timeline is a consolidated experience
designed to capture this activity. 

We view this as a great communication tool between you and
your financial team. 

RELATIONSHIP TIMELINE



Securely sharing and managing documents is key to working
with your wealth management team. The Vault page is where
you can keep track of all your important financial and legal
documents.

From here, you can organize your documents into folders,
drag-and-drop to upload new documents, and easily move
files from one folder to another.

The Vault is also an area where we can share documents
through the Shared Folders option.

From the Statements and Reports folders, you can view
investment-focused reports created by your financial team.

VAULT



Securely store documents/files,
share items with your financial

team, view generated reports and
custodial statements

Drag and drop
your files into the
document space

to upload

VAULT



The following pages provide additional detail
on several portfolio features available within
your portal as well as login and mobile app
download information.

These tools allow you to explore allocation,
account activity, transactions, gain/loss
information, and projected income in
greater detail.

Not every client will use these features
regularly, but they are available if you would
like a deeper look at your financial picture. 

As always, your Truxton Wealth team is
happy to walk you through any section or
answer questions along the way.

HELPFUL TIPS



If you have any questions during the setup process, please contact your Truxton
Wealth Advisor for assistance.

If you prefer to access your account on a mobile device, the
Truxton Wealth Black Diamond app is available on both the
Apple App Store and Google Play.

You may download the app using the links below, or by
searching “Truxton Wealth” in your app store and selecting the
app shown here for reference.

MOBILE APP 

https://apps.apple.com/us/app/truxton-wealth/id6550924271
https://play.google.com/store/apps/details?id=com.bdmobile.f3326c&hl=en_US


TIP: Use this link for
password, username, or
locked account help.

Example email from Black Diamond

Having trouble signing in? Follow the steps below to reset your password, recover your
username, or unlock your account.

LOGIN HELP

1Select “Trouble Logging In?”

From the sign-in page, click
the Trouble Logging In? Link
below the username and
password. 

2 Choose the correct option

Select the option that matches the
issues you are having. 

3 Check your email

Black Diamond will send a temporary link to the email
address on file. Follow the link to complete the reset.



Change the data grouping
from the dashboard or the

expanded card

Toggle your view between a
single day Snapshot and a Drift

chart for allocation 
over time

ALLOCATION
View the allocation breakdown of your portfolio.

(Consolidated View)

(Expanded View)



Hover over graph to view net
addition and market value

information for a specific date

See income and
performance breakouts

View breakout of additions 
and withdrawals

ACTIVITY SUMMARY
View activity and changes in your portfolio or account balance.

(Consolidated View)

(Expanded View)



Filter by transaction
(available filters are

determined by your advisor)

Sort column headers
to quickly organize
your transactions

TRANSACTIONS
View and filter the most recent transactions in your portfolio.

(Consolidated View)

(Expanded View)



Expand and collapse
the grouped sections

Sort column headers to
quickly organize your
cost basis information

View your high level gain/loss
breakdown from the dashboard

GAIN LOSS
View realized and unrealized gain/loss information for your investments.

(Consolidated View)

(Expanded View)

Note: The realized Gain/Loss figures illustrated above are estimated through the report date and reconciled with the custodian several business
days after each month end. Mutual Fund capital gains distributions, if any, are not illustrated in the figures above. Please contact your Wealth
Advisor or Portfolio Manager for Mutual Fund capital gains distributions.



Choose between viewing projected
income for the Next 12 Months or

the Remainder of Year

Hover to view
monthly dividend
and interest detail

The card displays total projected
income for the selected time period, a
breakout of projected dividends and
interest, plus a month-by-month bar

chart

View projected income
at your grouped level

PROJECTED INCOME
Review a snapshot of expected dividend and interest payments.
(Consolidated View)

(Expanded View)


